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RELIABILITY

AITS supports systems that University of lllinois students, faculty and staff expect to be available 24 X 7 for
critical business processes. AITS strives to have systems dependable and reliable for their clients.

Banner and EDW uptime percentage is calculated using unplanned or unexpected outage information. Password Manager does not
include planned outages in uptime.
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PASSWORD MANAGER

Password Manager is used by all students, faculty and 99 o 8 6

staff to claim their NetID and utilize self-service
Password maintenance and resets FY18
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HRFE (Human Resources Front End) H R FrO ﬂt Eﬂd (H R FE)

is a customized front end for the
Banner HR application.
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CUSTOMER SERVICE

AITS' Strategic Plan gives guidance to the System to provide ease of use for our applications. We
evaluate our services and provide self-service capabilities so that customers can assist themselves.

CUSTOMER SELF-SERVICE
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In FY17, AITS started initiatives to gather customer C U STO M E R F E E D BAC K

feedback. The AITS Service Desk began gathering
customer feedback in December, 2016.
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PROJECTS

The projects that AITS works on support cost reduction and labor efficiencies that are
distributed through the University of lllinois System. AITS project work is governed by
the Information Technology Priorities Committee (ITPC).

This is an analysis of
Mandatory vs. Customer

Project Hours (ITRC and AITS MANDATORY VS, DISCRETIONARY

Internal) from FY10-FY 18
This information is current as
of July 17,2017
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SERVICES

AITS offers technical services across the University of lllinois System. Services
include support of shared applications and technical objects.

SitePublish

59 Websites Hosted
Including: Hits on the AITS Web

Content Management
- Board of Trustees System (WCMS)

- Chief Financial Officer > 9,000
- Cyber Security pages of
- Ethics , content
- Treasure Operations
- University Relations

Million

KnowledgeBase

villion) Over 17 Units Utilizing Service
O Including

D t Views in th '
*“KnowledgBase Technolagy Services
> 7,000 KB Urbana EngiLrJ1IeCer"Ai\r$gCI$
Documents College of Vet Med

What Happens During the
Start of Tgrpm? = Fall 2017

Top 5 Banner Self Service

Browsers Banner Registration
Fall 2017 o
Transactions

The highest number of registration
transactions are seen on the first day of

class for each campus during the start of
every term. Fall 2017 #'s:

Urbana: Over 100,000

. _ Chicago: Over 55,000
Bl Chrome (45%) [} Mobile Safari (24%) Springfield: Over 3,000

B Safari (15%) [ Chrome Mobile (9%)




FINANCIAL

AITS strives to serve the University of lllinois System by being outstanding stewards of its financial
resources. AITS uses Activity Based Costing to evealuate costs for each service.

The projects that AITS

— works on support cost
PORT OF OUR OUR CO BIRI@IGIRSISYESY "r<duction and labor
efficiencies that are
distributed throughout
the universities,
colleges and
departments of the
University of Illinois.

Mumber Line of Business Mon Labor Costs Total Cost
1 Busines Process Improvement
Colldboraiontook
Complance
Database Customer Services (Consulting)
Customer Training
Data Veualzation
Centraleed Desktop Support
Enterprise System Support 53,307 532
Erterprise System Research Adminstration 52,154 398
Enterprise System Finanoe Applications 52453822
Enterprise System HR Applicaions 53,295,108
Erterprise System Student Applications 53,321,426
Ernterprize System Capital Programs
Enterprize System Mobike Applcaions
ldentity and Acces Management 52.773,499
Mobile Applications (Consulting)
Enterprise Data and Reports 52704 443
Records and Information Management System
SECUriy
Ernterprise Class Storage/Backup Services
Sava Support Services (Maint & Conaulting)
Workflow Development [Consulting)
Application System Support
Security Provisioning
Data Center Management [/ CoLocation Services
LI Ready (Kuali)
Video Bridee Conferencing (Consulting)
Web Savices (Conaulting)
Projects and Portfolio Management (Consulting)
Web Savices Infrastructure
Enterprize Integrations
TOTAL 518,732,983 57,129,890 525,862,873
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SUMMARY

This chart represents the AITS metrics in a 5 year snapshot. It also
shows information about trends when information is available.

Metnc
Banner and Relsted Sysems Availability

Transcripls Frocessad
Banner-Courses Completad

Banner-Financizl Al Disbursements

Banner-Registration Record Transacions
Bannar-Ragular Payeoll Transachions
FARIS Transactons (Paynoll Adjustments)

Banner-Student Applicafion Transactions
BICWW Training (Attendess)
EQDIE Sesszions

eProcurement Transacions (iBuy)
Moin-iB wy Purch ase Orders

HR Front End Transactions (HRFE)

[AM People who hawe satrecoweny opions

[AM Self Service Passwaords Sat

KnowledgeBass Use-All KBs

Security Request-SECAPP Reguests
SiePublish PageVisws

Start myResearch Awards

Start myResaarch Proposals Submitted
Training {BFl and P MO)
Trawel & Expense Reimbursements (TEM)

Websites Suppored

FormBuilder Forms in Use

Active Databases

Change Reguests-Banner In fastructurs Impa ched
Chang e Request-Non-Banner Infrastructurs Impacted

Software Applicstion Configuration bems (Cl) Suppored
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Cista Center Back Up Sorage
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